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Provider Name:_ Tennessee Valley Mediation Association                                                     
Address:_1504 Kenton Court, Antioch, TN  37013                                     
Telephone/Fax:  (615) 982 – 0465                    ________________ 
E-Mail Address: RBrown2456@aol.com        _____________________ 
Course Title:  “Family Law Review”                         
Date(s) Held:  March 21, 2017                    
Location(s):_ Middlebrook Mediation and Training Center, 2117 Middlebrook Pike,             
Knoxville, TN  37921 (865) 523-4176                                                           
Fee for Members/Non-Members:  $5 Members / $20 Non-Members                
Does this course have CLE Commission Approval?   Pending                           
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Type of Credit 
Requested 

(General Continuing 
Education, General Mediation 
Issues, Mediation Ethics, or 
Family Law) 
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Time 

End  
Time 

Credit 
Approval 

(Office 
Use Only) 

The Tennessee Valley Mediation 
Association on March 21, 2017, at the 
Middlebrook Pike Mediation and 
Training Center in Knoxville, TN will 
present a discussion on recent 
updates on family law cases and 
changes in family legislation led by 
Mandy Hancock and Jean Munroe.   
 
Topics will also include:  

 Alimony 

 Child Support 

 Other Family Law Issues  
 
This one-hour session from 6:00 pm 
7:00 pm will be beneficial to 
attorneys, teachers, social workers, 
psychologists, executives, ministers, 
law enforcement officers or anyone 
else dealing with conflict resolution. 
 
Mandy Hancock leads the family law 
and juvenile section of Banks and 

Family Law 6:00pm 7:00pm 1 hour of 
Family 
Law or      
1 hour 
General 
Continuing 
Education 
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Jones, Attorneys at Law.  Her work 
requires sensitivity and a unique 
understanding of the emotions 
involved in such litigation.  
Possessing both, attorney Hancock 
tackles each case with a reasoned 
approach and well-prepared 
agreement.  She is the past winner of 
City View’s magazine Knoxville Top 
Attorney honor in the Best Juvenile 
Attorney category. 
 
Jean Munroe has been a mediator 
since 1991. Ms. Munroe was 
approved in 1998 by the Tennessee 
Supreme Court ADRC to train Rule 
31 mediators, and she has conducted 
over 100 mediation training sessions. 
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Total Approved CME:  1 hour of Family Law or 1 hour General Continuing Education 

Date Approved:  March 6, 2017 


